Alessio Riitano

City: Berlin, DE | Born: 1985/06/18 in Genova, IT
+39.328.977.8710 | alessio.riitano@gmail.com

linkedin.com/in/aleritty | riitano.net

Product Manager
Proven success creating and implementing IT projects while keeping in
communication Medicals, customers and technicals.

e Highly skilled IT Specialist with 12+ years of dynamic experience in designing and implementing technical
solutions and automating processes in small to medium ranged environments (10 to 3000 users).

e Track record of leading multiple projects by co-ordinating with numerous key stakeholders.

® Adept communicator: liaise between business, technical and non-techical units.

e Skilled in providing teaching and education in public and private companies.

¢ Bi-lingual with fluency in Italian and English, learning German.

Core Competencies

e IT System Architecture ® Team Leadership & Mentoring ¢ Evaluation/Creation of procedures
¢ Infrastructure Management ® Customer Service/Support ® Public Speaking
® System Administration/Analysis ® Problem Solving ® Teaching & Tutoring

TECHNICAL PHP, JavaScript, Node.JS, meteorJS, bash/shell, git, ssh, CI/CD, GitHub/GitLab, MySQL/NoSQL
PROFICIENCIES databases, ansible, GCP, AWS (EC2, S3, Route53, Lambda), HTML, CSS, Wordpress, TCP/IP,
Linux, Windows, Android

PROFESSIONAL Project Manager
EXPERIENCE
University of Genova: Center for Advanced Simulation (2017-2020), Microbiology Department

(2009-2016), Ministry of Health: Center for Disease Control - San Martino Hospital (2010-2012)
Freelance at SISM (2005-2017), Italian Red Cross (2004-2020) | CEO at Sciumegu (2007-2007)

¢ Realized 6 instructional videos for University Center of Advanced Simulation.

® Managed European Projects about first-aid education and reanimation in Virtual Reality.

® Delivered 10K+ university exams on a custom designed and realized platform
(subsequently sold to Zanichelli and operated it for 5 more years).

¢ Achieved Lifetime Honorary Membership at the end of collaboration with Nationwide
Student Association.

¢ Founded an hight-tech peer-mentoring community, ~3K users, >99% of userbase coverage.

¢ Lead the IT part of an Italian Ministry of Health project about multiple sclerosis.
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PROFESSIONAL System administrator — DevOps
EXPERIENCE
Freelance at Nucleo Special Concepts (2016-2019), Sciumegu (2005-20017), Italian Red Cross

(2004-2020), Don Bosco Institute (2002-2004)

Successfully managed approx. 200 workstations in a network of 10 aulas whilst working as

system and network administrator at Don Bosco Institute.

Secured communications between remote workstations about medical data.

Oversaw the deployment of field hardware within emergency context.

Developed various databases for Italian Red Cross: volunteer shifts management, food

storage and distribution management, Regional/National Immigrants centers database.

Additional Experience:
Medical Doctor | Freelance + Italian National Health System
Regional Health Manager | [talian Red Cross + Croce d'Oro

Professor | Freelance + University of Genova + Regione Liguria

EDUCATION Master's degree in Medicine and Surgery, 2017
University of Genova, School of Medicine and Pharmacology Sciences

Electronic and Telecommunication Industrial Engineer, 2004
Don Bosco Technical Institute

CAREER Vice-President at Emergency Medicine Simulation Seminary in 2017.
ACHIEVEMENTS Honorary Member at SISM Italy.
Organizer of multiple conferences and public events during University years.
Founder of "Sciumegu" Association: high-tech peer-mentoring community in 2007.

Founder of School Newspaper DB Planet in 2002.

CERTIFICATIONS Cisco Systems Certified Network Associate diploma (Mod. 1, 2, 3)
First aid instructor for Basic and Advanced reanimation, Paramedic Instructor, Trauma Instructor

Former fireman at Italian Ministry Department of Firefighters, public rescue and civil defense



